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It’s not uncommon for a newly built home to be of ‘non-standard’ 
construction, as homebuilders look to build something a little different 
and more sustainable. For example, a property may include a ground 
source or air source heat pump or other modern technology such as 
solar panels, wind generators or power walls.

When it comes to insurance, the definition of ‘non-standard’ can vary greatly and 
often there isn’t a tick box that perfectly reflects a property’s construction.  It may 
seem like a small issue at the time, but at the point of a claim it could become the 
difference between your claim being paid or not. There is a myriad of insurers on the 
market, each with their own requirements, restrictions and definitions of  
non-standard.  That’s why you need an insurance broker.



COVER

Cover restrictions are 
typically in the policy 
wording – often referred 
to as the small print – so 
you’d be forgiven for 
missing them. But we 
won’t miss them. We’ll 
make sure your property 
and air source heat pump 
are properly insured. 

PREMIUM

It’s our job to make 
sure you pay the right 
premium. By using 
our extensive market 
knowledge, leverage 
and relationships with 
insurers, we can negotiate 
to get our clients the 
cover they need at a fair 
price. 

CLAIMS

We understand that 
any insurance claims 
can cause upset and 
inconvenience. Our  
in-house Claims Team  
will help guide you 
through a loss and get 
you the best possible 
settlement quickly and 
without fuss. 
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WHY YOU NEED A BROKER FOR YOUR  
HOME INSURANCE

If you’re not sure if your home needs non-standard home insurance, 
please call us for advice. 

Nick Beckingham
01206 771 282
nick.beckingham@astonlark.com


